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Aihout a year ago UDA received an ad made by Four Seasons Dental who have two offices in the 
S~It Lake area. The ad offers a $50 free gift card when someone gets an exam, cleaning and X-

' . rays. 
! 

We sent a letter to Four Seasons Dental advising that their ad was unethical and illegal in Utah. 
In the past dentistry and governments have discouraged bribes, rebates and ki9kbacks to induce 

.f~o-~~~~~~l!~~~{!:~:=nt. In ;:sponse from Four Seasons DentaJ~~ 
~~~Utu.t.~luRliLO ,fi~¥1'~ rl'ali1eu:g1Dti>:C.~~Jt,!l!!lll 

Today I received a new copy of the same ad by Four Seasons Dental (copy enclosed). We also 
received a similar ad for Roy Dental Care (copy enclosed). 

I 
I 

We request that these be reviewed for possible action by DOPL. If we are not accurate in our 
advice to dentists we would like to know. We see such advertising as splitting fees or bribing 
potential patients. Enclosed are references to Utah law and ADA ethical standards. 

Thank you for your help. Please call if you have questions, 
I . 

).J~ 

Monte Thompson 
Director 



4.E. REBATES AND SPLIT FEES. 

Dentists shall not accept or tender "rebates" or "split fees." 

ADVISORY OPINION 

4.E.1. SPLIT FEES IN ADVERTISING AND MARKETING SERVICES. 

The prohibition against a dentist's accepting or tendering rebates or split fees 

applies to business dealings between dentists an~m!l!llii&Snti't~]!J,Qlt just other 
dentists. Thus, a dentist who pays for advertising or marketing services by 
sharing a specified portion of the professional fees collected from.prosp~ctive or 

~ctual pati~nts ,ij; . . ~~~' .. r;, 'JQ~ :~·~§. t;1il~~~~1:~~iilr§!s'e~tc:re.§:W 
IS engaged 1n fee splitting. The pro 1b1t1on aga1nst fee spl1ttmg 1s also applicable 
to the marketing of dental treatments or procedures via "social coupons" if 
the business arrangement between the dentist and the concern "providing the 
marketing services forthat treatment or those procedures allows the issuing 

company~t~~~.tt~ ; .:eiz.ti ... ·qJ p:~~t"9i a defined 
percentage or portion of the revenue collecte as payment or the coupon 
marketing service provided to the dentist and remit to the dentist the remainder 
of the amount collected .. 

Dentists should also be aware that the laws or regulations in their jurisdictions 
may contain provisions that impact the division of revenue collected from 
prospective patients between a dentist and a third party to pay for advertising 
or marketing services. 

S~ction 5 PRINCIPLE: VERACITY ("truthfulness"). The dentist has a duty to 
communicate.truthfully. 

This principle expresses the concept that professionals have a duty to be honest and 
trustworthy in their dealings with people. Under this principle, the dentist's primary 
obligations include respecting the position of trust inherent in the dentist-patient 
relationship, communicating truthfully and without deception, and maintaining 
intellectual inte.grity. 

CODE OF PROFESSIONAL CONDUCT 
S.A. REPRESENTATION OF CARE. 
Dentists shall not represent the care being rendered to their patients in a false or 
misleading manner. · 

ADVISORY OPINIONS 

5.A.1. DENTAL AMALGAM AND OTHER RESTORATIVE MATERIALS. 
Based on current scientific data, the ADA has determined that the removal of 
amalgam restorations from the non-allergic patient for the alleged purpose of 
removing toxic substances from the body, when such treatment is performed 
solely at the recommendation of the dentist, is improper and unethical. The 
same principle of veracity applies to the dentist's recommendation concerning 
the removal of any dental restorative material. 

S.A.2. UNSUBSTANtiATED REPRESENTATIONS. 
A dentist who represents that dental treatment or diagnostic techniques 

' f 
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58-69-307. Status of licenses held on the effective datG o:f this chapter. 

J>.r. indiv:irJilal holdjnq a cun·er1t Jjcense. or f.JE:nn)l a::.: a dentist c:.r dt:mtal hygjerd~t 
\.t1<Jt vlC.f; j !;!,l.lbd Ut'lcJ~.; any )'.IT j C>l' !;t ;-,tr~ j i'J~I j !i f.'(ITJ!d dr:-:r f:d t C.1 }JrJJ cJ i1 CU! rc_,n\. ) j CC,fl!;.r-· 

(,J' rerm:i t hl t~,(-t same classific;:ati.on undc::r d,it; ct.e:q:.Jt.G:r. 

Part 4 -.License Denial and Discipline 

58-69-401.. Grounds for denial of license -Disciplinary proceedings. 

Grounds for division action regarding the following are unqer Sect~on 58-1-401: 
(1) refusing to issue a license to an applicant or refusing to renew the license 

of a li.censee; 
(2) revoking, suspending, restricting; or placing on probation the license of a 

licensee; 
(3) issuing a public or private reprimand to a licen~ee; and 
('4) issuing a cease and desist order. 

Part 5 - Unlawful and Unprofessiona1 Conduct - Pena~tias 

58-69-50~. Unlaw£~ conduct. 

"Unlawful conduct" includes, .in addition to the definition i.n Section 58-1-501: 
(1) administering anesthesia or analgesia in the practice of dentistry or dental 

hygiene if the individua~ does not ho~d a current permit is~ued by the 
division authorizing that individual to administer the typej of anesthesia or 
analgesia used; · 

(2) practice of denta~ hygiene by a licensed dental hygienist wren not under the 
supervision of a dentist in accordance with the provisions bf this chapter; 
or · , 

(3) directing or interfering with a licensed dentist's judgment' and competent 
practice of dentistry. · I 

58-69-502. Unprofessional conduct. 

(b) 

. --·--.··-=-: . 

(d) 

(21 For 
(a) 

includes, in addition to the defanition in Section 

unsubstantia in training or skill as 
or dental hygienist or in the performance of professional 

services; 
·~_refusing' autnor:fz"'Ba' agent'S of-th'e division or st~te. or local health 

authorities access to the facilities related to the practice of 
dentistry or dental hygiene during normal business hours for the 
purpose of inspection; and . 
failing to maintain facilities, instruments, equipment¥ supplies, 
appliances, or other property or conditions related to the p:raotice o.f 
dentistry in a sanitary condition consistent with the standards and 
ethics of.the professions of dentistry· or dental hygiene .. 

purposes of Subsection (l) (b}, an unsubstantiated claim of superiority: 
includes for the practice of dentistry: 
(.i) advertising or otherwise holding oneself out to the publ'lc as 

practicing a dental specialty in which the dentist has not 
successfully completed the education specified for the dental 
specialty as defined by the American Dental .Association; and 
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·'· ' '.q . Call now! 
801-416-2443 

Come see what everyone is talking about! 

FREE 
$50 

ml 
Cleaning, and X-Rays. 

Rei; 
.. ·t'l" 111 'll ( ... ! !"\· '\ 

'\__/'} .,l ,, c .. 

\. 

4902 South 1900 West, Suite 4 
Rov, Utah 84067 , 
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