
CONVENED: 9:00 a.m. 


Bureau Manager: 


Board Secretary: 


Board Members Present: 


Board Mem bers Excused: 


Guests: 


DOPL Staff Present: 


ADMINISTRA TIVE BUSINESS: 
MINUTES: 

Investigations Unit Report 

MINUTES 
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Room 474 - Fourth Floor - 9:00 a.m. 

Heber M. Wells Building 

Salt Lake City, UT 84111 


ADJOURNED: 12:31 p.m. 

Sally A. Stewart 

Sally Canavan 

Sharon Muir, Chairperson 

Carolyn M. Redington 

Micheal Black 


Hal Morrell - excused 
Remaining position - vacant 

Libiann Bowen, Cammie Hullinger's Supervisor 
Jennifer Jones, UCMT - Lindon Campus 
Kirk Jorgensen, AMTA Utah Chapter 
Ron Findlay, Independent Massage Therapist of Utah 
Randall Nikola, Healing Mountain Massage School 

Mark B. Steinagel, Division Director 
David Furlong, Investigator Supervisor 
Allyson Pettley, Investigator 
Debra Troxel, Compliance Specialist 

The minutes from the January 21 st, 2014 meeting were 
reviewed. Ms. Redington made a motion, seconded by 
Mr. Black, to approve the minutes as corrected. The 
voting was unanimous. 

Ms. Pettley gave a report on cases and what that 
terminology meant. An "open" case has an ongoing 
investigation. A "closed" case is a case that has been 
resolved. She stated two weeks ago the investigators 
did a saturation of the whole St. George area. The 
investigators were welcomed at the spas, salons and 
shops. They found most people were in compliance 
with the laws and rules of their professions. They did 
issues two citations. There are some other professions 
where compliance was not as good. Ms. Pettley noted 
it is great to get to know the law enforcement personnel 
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Compliance Report 

PROBATION INTERVIEWS: 
Jason David Meinhart 

Heather Welch 

and the massage therapists. Mr. Steinagel noted for the 
Board how hard Ms. PettIey has been working to 
protect their profession and the public. 

Ms. Troxel presented the report on the probationers 
being seen today. 

Mr. Meinhart came in for his interview. He stated he 
was nervous. He lost his job with Dr. Conger in 
November, 2013. He stated he was fired for being 
tardy and late. He stated Dr. Conger is a good doctor. 
Mr. Meinhart disagreed with patient care. There were 
two-three patients on pain killers. He did not want to 
do massage because of contraindications. Dr Conger 
told Mr. Meinhart to do a light massage. He lost his 
motivation to get to work. All of his spare time was for 
cleaning up and making the place look better. He 
wanted to use that time for soap notes. He has been 
working for Valley Mobile Massage. He is still 
working at the University of Utah. His supervisor there 
is Kathryn Lawrence. She is aware of his probationary 
status and could complete his supervisor reports. He 
stated could use Peter Blackner, who has been 
mentoring him as a supervisor also. The Board stated 
he only needs general supervision. They need the 
signed documentation from the supervisor that he/she 
has read his MOU. He loves being a massage therapist. 
Up until now he has been compliant. The Board is 
trying to help him get on track. The Board cautioned 
different counties and municipalities may require a 
business license in every city he works in. He needs a 
business license. The Board wants to see how he has 
resolved the business issue. The Board reminded him 
of citation authority for non-compliance. The Board 

20threquested to see him at the May , 2014 Board 
meeting. Non-compliant 

Ms. Welch stated she had lost her job for excessive 
absences and tardies. When she was working she did 
not know she had two clients waiting and she left. The 
company she worked for did all training at 8:00 am and 
she could not make it. She was taking care of her son. 
She noted that when she applies for a job she says she 
can work any schedule, however she is the sole 
provider for her son. She has realized that statement is 
not accurate and has learned not say that. The Board 
reminded her she needs to be practicing eight hours per 
week. Her last fine has been paid. There have been six 
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Scott Morrison 

NEW STIPULATIONS: 
Michelle Stout Moore 

missed check-ins. She was given a copy of her order 
and new employer information. She has a new job 
already. She has learned to be more honest with what 
she can do. She has arranged someone to take care of 
her son when she is not at home. The Board stated she 
cannot do esthetician work. The Board stated don't do 
body scrubs. Body wraps are not part of Massage 
Therapy. Body scrubs are only for master estheticians 
in Utah. The Board briefly discussed that intent is 
important. If the procedure is restorative it may be 
massage, but if it is cosmetic it is esthetics. The Board 
suggested she put notes all over she has got to make 
those calls. The next fine would be $300.00. The 
Board stated citation authority goes back six months. 
They told her that either she is compliant or she won't 
have a massage license. She needs to make sure the 
employer reports come in on time to be compliant. The 
Board requested to see her at the May 20 th, 2014 Board 
meeting. Non-compliant 

The Board noted he has gotten all his reports in on 
time. Mr. Morrison stated he missed Mr. Morrell who 
was absent today. He stated this probation period has 
been a journey for him. It has been a good thing, a 
great learning experience. He has experienced politics 
at it best. The Board was impressed with the letter he 
wrote, regarding the introspection he has done. He said 
the Board was tactful and gracious; and Ms. Stewart 
was tough and fair. He was able to miss some of the 
Board meetings as he was compliant. He does not feel 
he has been punished. He stated the Board let him 
know what he needed to do differently. He is 
compliant and has completed the process. The Board 
released him from probation. When Mr. Steinagel has 
signed the order, it will be amended and he will receive 
a full license in the mail. He shared with the Board a 
new hearing aide using blue tooth technology and a 
microphone that he could order with it and how well it 
worked for him. 

This is her initial interview. The situation came up at 
renewal. Ms. Muir recused herself. Ms. Moore stated 
she has been a massage therapist for close to ten years. 
She wants to come back into the profession doing 
Massage Therapist work. She has had no alcohol since 
November 11th, 2013. She is currently looking for a 
job. She went through the yellow pages and no one 
seems to be hiring. To be compliant with her 
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Tessa Marie Stephens 

Memorandum of Understanding and Order ("MOU") 
she must be working eight hours doing massage. She 
said the purpose of her license is because she wants to 
do massage. The Board suggested Massage Envy as 
they usually have some openings or check with the 
school see is they have a placement program. UCMT 
stated they did have a program to help her and it was 
long term. They will meet with Ms. Moore after her 
interview. The Board stated she needs to be signed up 
with Affinity and keep in contact with Ms. Troxel. The 
Division can accept her criminal testing, but she must 
be signed up with Affinity. The Board reminded her to 
make sure she understands all elements of MOU; if she 
has any questions call Ms. Troxel. A violation of her 
MOU makes her are subject to citation and fines. This 
Board will enforce fines. It is very important she 
follow the terms and conditions in her MOU. She 
stated the only support she has is her husband, however 
she is attending AA meetings. The Board stated they 
will give her support from them. They want to help 
and told her to seek all opportunity for help. The 
Board requested to see her at the May 20th

, 2014 Board 
Meeting. Compliant 

This is her initial interview with the Board. She is a 
professional palates instructor. The Board does not 
want her probation time to tolL She has been in 
therapy for almost a year. She stated she has 
recognized her mistake and is now welcome at the 
store she had previously been banned from. During the 
height of the ski season she does massages. The ski 
company where she does massages generally keeps on 
one or two therapist as the ski season slows. They have 
offered to keep her employed. The Board stated the 
supervisor is required to submit an employer report. 
She said she was excited a plastic surgeon has a master 
esthetician. He stated he needs someone to do 
lymphatic drainage in his medical office. She will keep 
us in the loop. The employer has already faxed 
employer reports. She talks to therapist on a bi-weekly 
basis. He is in New York. If he is viewing their 
telephone conversations as counseling sessions, the 
Board will accept them. The Board requested he send 
some documentation i.e. a letter, for the Board stating 
that the conversations are telephonic counseling 
sessions. The Board requested to see her at the May 
20th 

, 2014 Board meeting. Compliant 
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Cammie Nicole Hullinger 

DISCUSSION ITEMS: 
Legislative Activity 

Credit vs. Class Hours 

Ms. Hullinger is a Massage Therapy Apprentice. 
Libiann Bowen is her supervisor from Innate Health. 
The Board can choose not to have the supervisor come 
back. The Board made no motion. Ms. Bowen will 
need to call before each Board meeting to determine if 
the Board needs to see her. Ms. Hullinger is attending 
AA meetings in Logan for support and working with 
the Board to meet the terms of her MOU. She had 
missed two calls at the very beginning of her probation. 
The Board stated the honeymoon is over. "Don't miss 
any more calls; you don't want to go where the fines 
are." The Board stated if there are other charges her 
MOU may have to change. Doing an apprenticeship 
allows her to possibly get her license before the two 
years. The Board stated their job is to protect the 
public and helps her get through probation. The Board 
also reminded her she needs to have a supervisor, while 
she is apprenticing. The Board requested to see her at 
the May 20th

, 2014 Board meeting. Compliant 

Mr. Steinagel stated that Senate Bill 27 passed 
reauthorizing Massage Therapy Practice Act and 
thereby licensing to continue. Mr. Steinagel also stated 
there were two bills at the Legislature referencing 
Massage Therapy. House Bill 207subl Massage 
Therapy Practice Act Amendments, initially called for 
reflexology, foot-zoning and other techniques to be 
fully exempted. It passed with only the hands, feet, 
and outer ear being manipulated with other limitations 
for reflexology and foot-zoning being exempted. 
House Bill 324sub1 for Ortho-Bionomy exemption 
amendment also passed. The Board noted that "Ortho­
Bionomy" is a trademarked term. Unless a person is 
using that trademark the person is not doing "Ortho­
Bionomy". The Division needs to work with the Board 
to write some definitions, and clarify within rule what 
the services consist of and what can be done. Ms. 
Stewart stated she would coordinate efforts to collect 
information and disseminate it to the Board. Mr. 
Steinagel stated the Board will need to find a proper 
balance in its definitions that is not too restrictive. 

Randall Nikola, one of the guests, made some 
suggestions regarding curriculum changes to UAC 
RlS6-47 b-302. In an effort to help students qualify 
for full financial aid, he suggested more curriculum 
hours may be needed. The Board discussed the 
curriculum at length and determined any changes that 
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Next Board Meeting: 

ADJOURN: 12:31 .m. 

may be made would have to be made in the definitions 
sections rather than within the curriculum section. Ms. 
Stewart stated she would be happy to discuss this 
further. Ms. Stewart will contact the United States 
Department of Education for additional information. 
She also requested that she be emailed suggestions for 
possible changes. The Board is requesting more time 
to take a look at possible rule changes. 

Tuesday, May 20t
\ 2014 

No motion re uired 


