



Possess a Bachelor of Arts Degree and Associates of Risk Management (ARM) with nearly 25 years professional experience; 10 of which include Loss Control, Risk Management, and Environmental/Health & Safety. Currently assist policyholders with loss control consultation and training mitigate potential losses.  Prepare a written analysis addressing the nature and extent of possible risks.  Specific experience includes generation of loss control surveys with recommendations; including excess and surplus, and standard markets, and limited HPR.  Additional experience includes program development and delivery (i.e. safety, new employee orientation, and employee award/incentive).  Past President of the Insurance Professionals of Salt Lake City and immediate past Utah Council Director, National Association of Insurance Women (NAIW).  Acknowledged for presentation, writing, interpersonal, and organizational skills.

Achievements

· Completed the Associates in Risk Management (ARM) through the AICPCU. 
· OSHA 10- and 30-hour Outreach Course Instructor.
· Selected as the State Communicate with Confidence speak off contestant at the National Association of Insurance Women’s (NAIW) 2006 Region VIII Conference.
· Knowledgeable of Life and Fire safety regulations.

· Chosen as a co-presenter at NAIW’s 2006 National Convention.

Employment History

Cincinnati Insurance Companies, Fairfield, Ohio
April 2009 to Present
Loss Control Consultant

Perform loss control services for Cincinnati Insurance Companies’ policyholders with a territory covering Utah, Southern Idaho, Western Colorado, and Wyoming.  Additionally assist the company’s appointed agencies with loss control service provision.  Services provided include risk evaluations, consultation, and training.  Training and consultation services are respective to the mitigation of future potential loss, including OSHA Outreach Courses. 
TAG Enterprises, LLC, Bountiful, UT
Jan 2000 to April 2009
Loss Control Consultant
Extensive loss control survey inspection and reporting experience with standard main street and excess and surplus insurance lines; including General Liability, Property, Builders’ Risk, Liquor Liability, Package Garage, Earthquake, Builder’s Risk, Inland Marine, Workers’ Compensation, and Personal Lines coverages.  This includes the generation of standardized reports addressing Construction, Occupancy, Protection, and Exposures (COPE) with recommendations offered as needed relative to construction, property, geography, fire systems, security and special hazards (i.e. mechanical and electrical equipment).  Verify documented training of pertinent company employees. Conduct meetings to discuss findings with key personnel as required.  Work with clients to understand cost concerns and potential losses. 

Eclecon, Bountiful, UT
Oct 1996 to Dec 1999

Director of Sales and Marketing

Designed marketing materials and oversaw sales effort for Eclecon-produced employment curriculum.  Sold a major $150,000 contract to U.S. Coast Guard, comprising nearly one-half of this small company’s total annual invoiced income.  Designed and modified curriculum.  Facilitated job-search workshops. 

Renaissance 2000, Salt Lake City, UT
Oct 1993 to Sept 1996

Organizational Development Associate

Provided client consultation services as an associate of this organizational development firm, including travel to client sites.  Responsible for curriculum design.  Member of a training delivery team.  Generated management reports based on organizational assessment data obtained through employee surveys.  

Franklin Covey (formerly Franklin Quest) Salt Lake City, UT
Aug 1987 to Oct 1993


Organizational Development Assistant (1992 to 1993)


Human Resources Employee Relations/Safety Coordinator (1988 to 1992)


Production Assistant (1987 to 1988)

Ensured compliance of all safety requirements; such as plan development, weekly safety meetings, and monthly audits and reviews.  Safety expertise includes accident and damage claim investigations, safety training, hazardous communications, fire and life safety, and Material Safety Data Sheet compliance.  
L.S. Ayres, Indianapolis, IN
June 1986 to July 1987


Advertising Department Print Production Coordinator

Education
Bachelor of Arts Degree, Journalism, Indiana University
May 1986
Associate in Risk Management, AICPCU
December 2005
Associate in Insurance Services, AICPCU
April 2009
Additional Training:

· Completed OSHA 510 and 500 Courses as required for instructors.

· CPCU Coursework, AICPCU, 2008 to present. 
· Cyber Crime, NAIW, 2008.

· Understanding Floor Exposures, 2008.

· Ethics, NAIW, 2006.

· Communicate with Confidence, NAIW, 2005.
Affiliations

National Association of Insurance Women, Local IPSLC Chapter, Since June 2004.

Immediate Past Council Director 2007-2008


Chapter President 2006 -2007
Presentations/Publications

· NAIW National Convention Workshop Presenter, June 2006.

· NAIW Regional Speak-off Contestant, March 2006.
.

